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INSURANCE COMPANIES 

Sponsor/Source 
 

Available Data General Web URL 

Aetna 
 
Data source: Leapfrog, 
patient input and other 
unknown sources 

General public: 
*Links to Leapfrog information under Members/Find a Doctor link   
 
*Provider-specific patient satisfaction (based on completed member 
surveys) 
 
 

http://www.aetna.com/index.htm 
 

Cigna 
 
Data source:  NCQA, 
Leapfrog and other 
unknown sources 

*Can locate physicians with NCQA recognition and hospitals meeting 
Leapfrog patient safety standards   
 
* Links to physician quality and cost efficiency profiles via member 
online access 
 
 

http://www.cigna.com/index.html 
 
 
 

Humana 
 
 

*Members have access to information about hospital –specific or 
procedure-specific fees 

http://www.humana.com/default.asp 
 

United Healthcare 
 
Data source: UHC Claims 
data - also pulls data from 
Leapfrog, Centers for 
Medicare and Medicaid 
Services (CMS) and Joint 
Commission 

*Premium designation program – members can identify physicians with 
Quality / Efficiency Star 
 
*Premium cardiac specialty center list including Aurora BayCare 
Medical Center  
 
*Links to National Commission for Quality Assurance (NCQA) site for 
physician recognition programs. 
 
*Cost estimates by facility 
 
*Procedure specific quality ratings by facility 

https://www.unitedhealthcareonline.com 
 

https://www.myuhc.com/ 
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